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TEACHING INTERESTS: 
 

   Services Marketing; Research Methods; Strategic Marketing Management;  
   Global Issues; Services Management 

 
 
RESEARCH INTERESTS:  
 

   Strategic marketing planning issues; Consumer decision-making;  
   Complaint behavior and recovery; Improving service quality. 
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ACADEMIC APPOINTMENTS: 
 

   UNIVERSITY OF MASSACHUSETTS at Amherst, MA 2011 - present 
   Associate Dean for Undergraduate Programs 
   Academic Dean for Undergraduate Students    
   Department Head, Business Communications Program 
    
   UNIVERSITY OF MASSACHUSETTS at Amherst, MA 1992 - present 
   Professor of Marketing, Hospitality and Tourism Mgt. Department 
   Marketing Management courses at the graduate and 
   undergraduate levels, MBA online. 
    
   UNIVERSITY OF MASSACHUSETTS at Amherst, MA 1987-1992 
   Visiting Assistant Professor of Marketing, School of Management 
   Taught Marketing Research, Consumer Behavior, and Product Mgt. 
    
   UNIVERSITY OF CONNECTICUT at Storrs, CT 1986-87 
   Visiting Assistant Professor of Marketing, School of Business 
 
   UNIVERSITY OF HAWAII at Manoa, Honolulu, HI, 1985-86 
   Assistant Professor of Marketing, College of Business Administration 
 
   UNIVERSITY OF COLORADO at Boulder, CO 1980-85 
   Marketing Instructor while completing doctorate degree. 
 
   UNIVERSITY OF NORTHERN COLORADO, Greeley, CO 1975-80 
   Marketing Instructor.  Also taught seminars for the U.S. Air 
   Force, IBM, Storage Technology, and other corporate clients. 
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SELECTED OTHER EXPERIENCE: 
 

   Associate Dean for Undergraduate Programs, Isenberg School of 
   Management, 2011 to present. 
 
   Special Assistant to the Graduate Dean, UMass-Amherst, 2008-2011 
 
   Curriculum Consultant, Lead Investigator for $100,000 study of new program 
   development and curriculum, DePaul University, 2009-11    
    
   Curriculum Consultant, SHATEC, Singapore, 2007-8 
    
   Ph.D. Coordinator, HTM Concentration, Isenberg School’ 
   of Management, 2007 to 2011. 
 



   Graduate Program Director, Department of Hospitality and Tourism 
   Management, 1996 to 2007. 
  
   Hotel Training Consultant, Spectravision Corp. 
   Plano, TX, 1994-95  
    
   Colorado World Travel Agency, Denver, CO 1983-88 
   Vice President, Marketing and Member, Board of Directors. 
    
   University of Colorado, Denver, CO  1982 
   Coordinator, Executive M.B.A. Program 
 
   Gottko Marketing Research, Greeley, CO  1977-79 
   Project Director 
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  Received $600 Mini-grant for Teaching, "Integrating Business Problem-solving 
  and Decision-making in Strategy and Marketing." (1997) 
 
  Certificate of Appreciation for Demonstrating Excellence in Teaching 
  Awarded by the Division of Continuing Education, UMASS, 1999. 
 
  Outstanding Reviewer, awarded by Council of Hotel, Restaurant, and  



  Institutional Educators national professional association, 2000. 
  

  Awarded $2500 Research Grant from the Isenberg School of Management, 
  Summer, 2003. 
   
 Awarded $10,000 Graduate program mentoring grant entitled, 
 "From Around the Corner to Around the World."  from the Graduate School, 
 University of Massachusetts, Amherst, 2003-2004. 
 
 Awarded $10,000 Ethics Research Grant – Graduate School.  June, 2004-05. 
 
 Co-Principal in Sentosa Institute (Singapore) Needs Assessment Study,  
 S$93,220 (US$55,000).  Completed report in May, 2004.  
 Awarded $2500 Research Grant, Isenberg School of Management, Summer, 
 2006. 
 
Winner of the Excellence in Graduate Teaching and Innovative Graduate 
Programs Award, Northeastern Association of Graduate Schools, Montreal, 
Canada, April, 2010. 
 
Honored for International recognition, UMass Founder’s Day Faculty Honors 
event, April, 2010. 
 
Winner of the Int’l CHRIE John Wiley & Sons Innovation in Teaching Award, 
August, 2010. 
 
Selected as HERS Leadership Fellow, Wellesley College, 2010-11. 
Participated in four 3-day workshops and worked on Graduate School Strategic 
Plan and Customer Service Report projects. 

_____________________________________________________________________ 
 
 
PROFESSIONAL AFFILIATIONS: 
 

   AACSB International 
   Northeastern Association of Graduate Schools 
   International Council of Hotel, Restaurant, and Institutional Educators 
   Northeastern Regional CHRIE Federation (NENA) 
   American Marketing Association 
   Strategic Management Society  
   American Psychological Association 
   International Hospitality and Tourism Technology Association 
   Academy of Marketing Science 
   Association for Consumer Research 
    

_____________________________________________________________________ 



 
 
SELECTED SERVICE CONTRIBUTIONS: 
 
Department Committees: 
 

Executive Development Liaison, 2000-2002 
International Committee 1998-present  DCT Switzerland Sub-Committee 2003- 
Curriculum Committee 1992-1997; Chair 1993-95; Ad hoc 1998- present 
Personnel Committee 1993-present except 1996-8, Chair 1994-95; 2000-3; 
2008-9 
Research Committee 1992-1994 
Academic Affairs Committee 1992-93 
Search Committees: Co-Chair for Hotel Operations, MIS, Food Service; 
Member for Human Resources, Chief Undergraduate Advisor, Chair for MIS 
position, Member for Program Manager Position, member for H.R. ssearch. 
Faculty Advisor, Flint Cafe 1995-97 
Faculty Advisor, Master’s Society (Graduate Student Group) 1996-present 
Professional Master's Program Development 1997 
Graduate Program Director 1996 to 2007 
Co-Director, Summer Abroad Program, 1998-2000, 2007-2008 
MBA/HTM Dual Degree Department Coordinator 2004-2010 
Ph.D. Program Coordinator, 2008 to 2011 

 Curriculum Re-design Committee 2015 
 Search Committee, HTM Assistant Professor 2016 
 
College and University Committees: 
 

Chair, Isenberg Curriculum Committee 2011 -  
College Name Change Committee 1992-93 
CFNR College Curriculum Committee 1993-96 
Committee on Faculty Development in Teaching 1996 - (3-yr. term) 
Lead Speaker - Lilly Fellow "Celebration of Teaching" Dinner 1994 
Fine Arts Center Marketing Board 1994-97 
Committee for Women, 1999 to present 
Graduate Council, 2000-2011 

    -  Graduate Travel Research Award Sub-committee Chair, 2001-2003 
    -  Academic Standards and Curriculum Subcommittee Co-Chair, 2004-2007 
    -  Council Chair 
 Member of the ISOM Ph.D. Committee, 2004-present 
 Member, Applied Management Personnel Committee, 2002-4; 2006-8 
 University Without Walls Committee for HTM online program 2003-present 
 University Without Walls Faculty Advisor – MassMutual Program 2002-present 
 ISOM College Personnel Committee 2005-2009;  Alternate:  2009-10 
           University Research and Engagement Committee, 2009 to 2012. 
 Graduate Dean’s Review Committee, 2009 



 Search Committee Chair, Dean of the Graduate School position 
University Deans’ Council, 2011+  
Academic Matters Council, Chair, 2012+ 

 First Two Years Committee, 2012+ 
 Launched Freshman Mentoring Initiative, 2012 
 Launched Isenberg Citizens First Initiative, 2012 
_____________________________________________________________________
_ 
 
Professional Service: 
 
Editorships:      Executive Editor, Journal of Hospitality and Tourism Research, 2015- 
       Executive Co-Editor, Perspectives in Asian Leisure and Tourism, 2008- 

     Executive Co-Editor, Journal of Hospitality and Tourism Education 2003-2009 
          Associate Editor, CHRIE Proceedings, 2002, 2003, 2004 

     Associate Editor, International Encyclopedia of Hospitality Mgt. 2005 
 
Editorial Review Boards:  The International Journal of Hospitality and Tourism 
                                           Technology 1997-99 
                Journal of Vacation Marketing  2000- 2014. 
      Journal of Business Research, 2008 - present 
      Journal of Hospitality and Tourism Education 2009-present 
 
Ad Hoc Reviewer:             The Journal of Hospitality and Leisure Marketing 

           The Journal of Hospitality Marketing and Management 
 The Journal of Hospitality and Tourism Research 

                      The International Journal of Hospitality Research 
             Managing Service Quality 

                                 CHRIE Refereed paper track 1994-present 
              CHRIE Symposium paper track 1999-present 

 
 
Professional Association Positions: 
 
American Marketing Association Membership Advisory Board 1992-3 
 
 NERCHRIE (Regional Professional Association) Board of Directors 

 - Representative 1992-1995 
 - Secretary-Treasurer, 1999-2003 
 - Vice President 2004-2009 

 
I-CHRIE Conference Moderator 1995, 1997 
 
I-CHRIE Program Committee, 1997 
 
I-CHRIE Conference Moderator Coordinator 1997 



 
I-CHRIE Symposium Review Committee 1999-present 
 
I-CHRIE Marketing Track Content Specialist – Refereed Papers, 2001-2004 
 
I-CHRIE Publications Committee, 2003-2009 
 
I-CHRIE Research Committee, 2009 to present 
 
Selected Service Outreach: 
 

Administrator: Mystery Shopper Program, Hampshire Mall, Hadley, MA 
Hotel Training Consultant- Spectravision Corporation, Plano, TX 

 
Lead consultant on $100,000 study for Graduate Program Development, DePaul 
 University. 2010-2011. 
 
Marketing Research and Consulting:  Various projects involving primary and 
 secondary consumer research, identification of target markets and their 
 expectations, competitive analyses,  and development of marketing plans. 
 

             Ingate Farms Bed and Breakfast, Belchertown, MA 
Swift River Inn and Resort, Cummington, MA 
Northfield Mountain Recreation Area, Northfield, MA 
Starbuck’s Café, Amherst, MA 
Cold Springs Bakery, Belchertown, MA 
Mohegan Sun Casino, Connecticut 
The Inn at Northampton, Northampton, MA 
Cornerstone Deli 
The Howard Johnson’s Hotel – Hadley 
Top of the Campus Restaurant/Hatch Restaurant 

            Yankee Candle Company 
                      Ivanhoe Restaurant – Springfield 
                      Amherst Chamber of Commerce 
                      Mt. Tom Ski Area 
                      Black Walnut In Amherst, MA 
                      Massachusetts Sheep Breeders Assn., Williamsburg, MA 
                      Yankee Peddler Inn, Holyoke, MA 
                      Lord Jeffrey Inn – Amherst, MA 
                      Holiday Inn Express – Hadley, MA 

   Springfield Convention & Visitors Bureau 
   Northampton Recreation Department, Northampton, MA 
   The Delaney House, Holyoke, MA 
   Country Inn and Suites, Holyoke, MA 
   Open Square Development, Holyoke, MA 
   Promoting Downtown Amherst Group 



   Maplewood Restaurant and Organic Farm 
   Eric Carle Museum, Amherst, MA 

Greater Springfield C. V. B.                          
   Sentosa Tourism Development - Singapore 
   Meeting in Style – Shelburne Falls 

Stu Davis, Consultant, Cold Stone Ice Cream 
Franklin County Chamber of Commerce 
University Club – UMass-Amherst 
DePaul University Sch. of Hospitality Leadership – Directed $100,000 
Graduate Curriculum Development project 


	Linda J. Shea, Ph.D

