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Experience:
2014-Present	Full Professor, Isenberg School of Management, University of Massachusetts
1989-2014	Associate Professor, Isenberg School of Management, University of Massachusetts.
1988-1989;	Director of Ph.D. Program, School of Management, 1991-1998	University of Massachusetts.
1982-1989	Assistant Professor, School of Management, University of Massachusetts. Teaching courses in Human Resource Management, Research Methods, and Organizational Behavior

1982	Personnel Psychologist, Immigration and Naturalization Service, U.S. Department of Justice. Developed a structured interview, miniature training and evaluation test, work-preference questionnaire, rater- training module, and a realistic job preview.
1978-1982	Personnel Research Psychologist, Office of Personnel Research and Development, U.S. Office of Personnel Management. Major activities included: research and development of selection instruments, job analysis, test validation, instructor of a Bayesian Statistics course
Fall 1977	Instructor in Introductory Statistics, Department of Psychology, University of Maryland.
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1974-1977	Teaching and Research Assistant, Department of Psychology, University of Maryland.

Publications: Journals
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Graves, L. M., and Karren, R. J. (1992). Interviewer decision processes and
effectiveness: An experimental policy-capturing investigation. Personnel Psychology, 45
(2), 313-340.
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Karren, R. (1989). An analysis of the drug testing decision. Employee Responsibilities and Rights Journal, 2 (1), 27-37.
Greenfield, P., and Karren, R., and Giacobbe, J. K. (1989). Drug testing in the workplace: An overview of legal and philosophical issues. Employee Responsibilities and Rights Journal, 2 (1), 1-10.

Karren, R., and Nkomo, S.M. (1988). So you want to work for us... Personnel Administrator, 33
(4) 88-92.
Bobko, P., Karren, R., and Kerker, S.P. (1987). Systematic research needs for understanding supervisory-based estimates of SDy in utility analysis. Organizational Behavior and Human Decision Processes, 40, 69-95.

Mento, A.J., Steel, R.P., and Karren, R.J. (1987). A meta-analytic study of the effects of goal setting on task performance: 1966-1984. Organizational Behavior and Human Decision Processes, 39, 52-83.

Bobko,, P., Karren R., and Parkington, J. (1983). The estimation of standard deviations in utility analyses: An empirical test. Journal of Applied Psychology, 68, 170-176.
Bobko, P., and Karren, R. (1979). The perception of Pearson product moment correlations from bivariate scatterplots. Personnel Psychology, 32, 313-325.
Publications: Proceedings
Zacharias, L, Karren, R, and Sherman, K. “Integrity testing: A comparison of the US and Europe,” Managing in a Global Economy XII, Culture: Integration & Innovation,
Sponsored by the Eastern Academy of Management, Amsterdam, Netherlands, June 23-27, 2007.
Coakley, L., and Karren, R. J. (1992). The role of procedural and distributive justice in compensation: An experiential exercise. Proceedings of the 29th annual meeting of the Eastern Academy of Management, 82-85.
Evans, K. M. and Karren, R. J. (1988).  A closer look at individual pay-for-performance plans.
Proceedings of the 25th annual meeting of the Eastern Academy of Management, 48-50.

Karren, R., and Hannan, R. (1987). The development and evaluation of an expected-motivation questionnaire for selection. Proceedings of the 24th annual meeting of the Eastern Academy of Management, 128-131.
Bobko, P. and Karren, R. (1982). The estimation of standard deviations in utility analyses: An empirical test. Academy of Management Proceedings, 272-276.
Book Chapters:
Karren, R. J. (2006) Job Interviews, The Encyclopedia of Career Development.
Graves, L. and Karren, R. J. (1999) Are some interviewers better than others? In R. W. Eder &
M. M. Harris (Eds.), The Employment Interview Handbook, (pp. 243-258). Thousand Oaks, Sage Publications.
Cases:
Karren, R. (1988). A solution for adverse impact. In Nkomo, S., Fottler, M.D., & McAffee, R.B., Cases and Exercises for Human Resource Management. Kent: Boston.
Book Reviews:
Karren, R. (2002) Review of Talent Flow: A Strategic Approach to Keeping Good

Employees, Helping Them Grow, and Letting Them Go by Joseph Rosse and Robert Levin. This appears in Personnel Psychology 55, (2): 548-50.
Karren, R. (2001) Review of How to Hire and Develop Your Next Top Performer: The Five Qualities That Make Salespeople Great by Herbert Greenberg, Harold Weinstein, and Patrick Sweeney. This appears in Personnel Psychology 54, (4): 987-990.

Karren, R. (2001) Review of Development and Assessment Centres: Identifying and Assessing Competence by Charles Woodruffe. This appears in Personnel Psychology 54 (2): 556- 558.

Karren, R. (1990) Review of Medical Screening and the Employee Health Cost Crisis by Mark Rothstein. This appears in Employee Responsibilities and Rights Journal, 3 (3); 235-237.
 
Monographs:
Karren, R. The work sampling approach to personnel selection, May 1980b. (NTIS No. PB 81- 132086).
Karren, R. The selection interview: A review of the literature, August 1980a. (NTIS No. PB 81- 121352).
Karren, R. Statistical analysis of the 15 largest PACE occupations, October 1980. (NTIS No.
PB 81-122095).
Karren, R. Demographic characteristics of the incumbents of PACE occupations, August 1979. (NTIS No. PB 80-202211).

Presented Papers:
Berry, D. and Karren, R. Comparing job preferences across socio-economic class: A
policy-capturing study. (Presented at the Academy of Management annual meeting in Montreal, 2010).
Peters, L. and Karren, R. Now you see them….Now you don’t: A model of
innovativeness in virtual teams (Presented at the 7th annual meeting of the Institute of Behavioral and Applied Management in Scottsdale, AZ, 2005).
Karren, R. J., and Zacharias, L. The case against integrity testing. (Presented at the Academy of Management annual meeting in Seattle, WA, 2003)
Karren, R. J., and Barringer, M. W. An analysis of the policy-capturing method: Issues and suggestions. (Presented at the Academy of Management annual meeting in Toronto, 2000).
Murray, C. L. and Karren, R. J. Testing a model of work/family fit. (Presented at the Academy of Management annual meeting in San Diego, 1998).
Graves, L. and Karren R. J. Individual Differences in Interviewers’ Decision Processes: An Agenda for a New Generation of Research. (Presented at the Academy of Management annual meeting in Boston, MA, 1997 as part of a symposium entitled The Employment Interview: New Developments in Theory and Research Methods).

Coakley, L., and Karren, R. J. An analysis of work schedule autonomy and work/family conflict. (Presented as part of a poster session at the 11th Annual Conference of the Society for Industrial and Organizational Psychology at San Diego, California, 1996).
Coakley, L., and Karren, R. J. The role of procedural and distributive justice

in compensation: An experiential exercise. (Presented at the Organizational Behavior and Teaching Conference, Calgary, Canada, 1992).
Karren, R., Kane, J. S., and Kane K. F. Level and variability effects on importance of job attractiveness cues. (Presented at the Society of Industrial and Organizational Psychology Conference, Montreal, Canada, 1992).

Karren, R. and Graves, L.M. Assessing person-organization fit in personnel selection: An evaluation of alternative techniques. (Presented at the annual Academy of Management meetings, Miami, FL, 1991).

Graves, L. M. and Karren, R., Individual differences in employment interviewers' decision processes: A policy capturing approach. (Presented at the annual Academy of Management meetings, San Francisco, CA, 1990).
Marx, R. and Karren, R. The effects of relapse prevention training and post-training followup on time management behavior. (Presented at the annual Academy of Management meetings, San Francisco, CA, 1990).
Marx, R. and Karren, R., The effects of relapse prevention training and interactive followup on positive transfer of training (Presented at the annual Academy of Management meetings, Anaheim, CA, 1988).

Karren, R. Evaluating the drug testing decision. (Presented at the annual Academy of Management meetings, New Orleans, Louisiana, 1987 as part of a symposium entitled "Drug Testing in the workplace: A multidisciplinary perspective on individual vs. organizational rights").

Karren, R. The impact of the two-tier wage structure on newcomers and the organization. (Presented at the Eastern Academy of Management meetings, Philadelphia, PA, 1986 as part of a symposium entitled" New Directions in Compensation").

Karren, R., Nkomo, S., and Ramirez, D. Improving personnel selection decisions: A field survey using decision theory and utility analysis. (Presented at the annual Academy of Management meetings, San Diego, CA, 1985).

Karren, R., and Bobko, P. Conducting utility analyses: Some methodological concerns. (Presented at the annual Academy of Management meetings, Dallas, TX, 1983).
Karren, R. Some innovative predictors for entry-level selection. (Presented at the International Personnel Management Association Assessment Council, Washington, DC, 1983).
Karren, R., and Hannan, R. An integrative model for the optimal identification and combination of selection devices (Presented as part of a symposium entitled "Alternative Selection Procedures for Entry-Level Positions" at the International Personnel Management Association Assessment Council, Boston, MA, 1980 and the American Psychological Association, Montreal, Canada, 1980).

Karren, R. Alternative selection devices: The work sample and the interview (presented as part of a symposium entitled "Adverse Impact and the Search for Alternative Selection Measures" at the National Council on Measurement in Education, Boston, Massachusetts, April, 1980).
Working Papers:
Karren, R., and Nkomo, S. Comparing personnel selection decisions: Using survey data and utility analyses.
Current Research:


Assessing the Hiring Bias Against the Older Worker (In preparation for the Journal of Management Inquiry)
The Development of an Incivility Scale for the African American Worker (with Kim Sherman) Awards:
Outstanding Teacher Award, Management Department, 2005-2006. Outstanding Teacher Award, Management Department, 1994-1995
Elected to Phi Kappa Phi as a Professor at the University of Massachusetts on May 16, 1993.

Best Paper Award, Personnel and Human Resources Management Division of the Academy of Management Meetings, 1982 (was selected from 130 submissions).
Teachnology Scholar 2000-2001 Professional Service
Editor:
Guest editor for the Special Issue on Job Loss (2011-12) in the Journal of Managerial Psychology
Editorial Board:
Journal of Managerial Psychology (2011-present)
Reviewer for the following journals:
Journal of Applied Psychology (1984-86)
Academy of Management Journal (1990-93)
Group and Organization Management (2009-2010) Human Resource Management Review (2006-2012) Journal of Managerial Psychology (2009-present) Journal of Business Research (1995) Organizational Research Methods (2003-2010) Human Resource Management Journal (1998-9)
Reviewer for the following conferences:
Reviewer for the annual Academy of Management conference (1984-present)
Reviewer for the Society for Industrial and Organizational Psychology conference (1990- present)
Reviewer for the Eastern Academy of Management (1984-1990; 2005-2012)
Chair and Discussant for the annual Academy of Management meetings (2000-2002) Chair and Discussant for the Eastern Academy of Management meetings (1986-1990)

Membership in:	Academy of Management (1983-present)
American Psychological Society (2000-present)
The Society for Human Resource Management (1983-present)
Society for Industrial and Organizational Psychology (Div. 14) (1984-present)

University Service:

Ph. D. Program Director (approximately 10 years – served three different times) Chair and member of Doctoral Policy and Curriculum Committee (School) Chair and member of Department Personnel Committee (more than 20 years) Chair of the Ph.D. Core Exam Committee for Research Methods Administrative Committee (School) (approximately 10 years)
School Personnel Committee
Member of Committee for Organization Studies Human Subjects Committee (School)
Summer Research Committee/Educational Funds Undergraduate Curriculum Committee (School) Departmental Curriculum Committee
President and Vice President of Beta Gamma Sigma Quantitative Task Force
Merit Equity Committee
Head of the Human Resource Concentration for Undergraduates Recruitment Coordinator for Human Resources positions
Formed and sponsored the student chapter of ASPA and now SHRM since 1983 Academic Personnel Policy Committee (University)
Computer Committee (School)
Search Committee for the Associate Dean (School) Fellowship Committee (University)
MBA Task Force

Teaching - Courses Taught:
MGT 314 Personnel/HR Management (undergraduate)
MGT 315 Human Resource Management (large undergraduate lecture) MGT 482 Advanced Problems in HRM/Personnel (undergraduate) MGT 482 Staffing Organizations (undergraduate)
MGT 482 Current Issues in Human Resource Management SOM 770 HR Management (MBA program)
SOM 792H/P Team Building and Interpersonal Communication (MBA program) SOM 804 Research Methods (Ph.D. program)
SOM 897RM Statistics/Research Methods (Ph.D. program)
SOM 803 Seminar in Organization Behavior (Ph.D. program) - team taught
Online courses include SOM 770 (graduate) and MGT 314 (undergraduate)- both are Human Resource Management courses
Consulting Activities:
Immigration and Naturalization Service, U.S. Department of Justice:


Westv'aco: Huntington Homes:

Training Interviewers on Structured Interview Package

Validation of Selection Tests Human Resource Systems

RP Wrigley & Co.:

Riverside Industries:

Recruitment and Selection

Development of Wage/Salary Structure Job Analysis
Hi Tech Mold and Tool, Inc.:
Job Analysis and Job Descriptions Development of Teams Performance Appraisals
Development of Wage/Salary Structure Selection of Team Members
Training Needs Assessment and Team Training

Hardigg Ind.:



Data Flute CNC:


Performance Appraisal Development and Training for Performance Appraisal Compensation

Revise Employee Handbook
