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Experience in Higher Education
  2017 --   	  Professor, Eugene M. Isenberg School of Management,
		  School of Management, University of Massachusetts, Amherst, MA

  2014 -- 2017 	Professor and Managing Director
	Barry Haase Faculty Fellow
	Berthiaume Center for Entrepreneurship
	University of Massachusetts, Amherst, MA

2009 – 2013	Professor and Chair, Department of Management, Eugene M. Isenberg School of Management, University of Massachusetts, Amherst, MA.

2008 -- 2009		Professor, Eugene M. Isenberg School of Management, University of Massachusetts, Amherst, MA.

2001– 2007	Associate Professor and Chair, Department of Management, Eugene M. Isenberg School of Management, University of Massachusetts, Amherst, MA.

1992 – 2001	Associate Professor, Department of Management, Eugene M. Isenberg School of Management, University of Massachusetts, Amherst, MA.

1985 – 1992	Assistant Professor, Department of Management, School of Management, University of Massachusetts, Amherst, MA.

1983-1984	Assistant Professor, Department of Management, College of Business Administration, University of Northern Colorado, Greeley, CO.



[bookmark: Refereed_Journal_Publications]Refereed Journal Publications

  Murat, T, Ates, N.Y., Floyd, S. W., Ahn, Y. & Wooldridge, B.  (2018) Performance
  Feedback and Middle Managers’ Divergent Strategic Behavior: The Role of Social 
  Comparisons and Organizational Identification.  Strategic Management Journal.  In Press. 
   
Gauthier, J., & Wooldridge, B. (2012). Influences on Sustainable Innovation Adoption: Evidence from Leadership in Energy and Environmental Design. Business Strategy and the Environment, 21(2): 98-110.

“A Middle-Management Perspective: Current Contributions, Synthesis, and Future Research,” (with Steven W. Floyd and Torsten Schmid) Journal of Management, 34(6) December 2008: 1190-1221.

“Middle Managers’ Divergent Strategic Activity:  An Investigation of Multiple Measures of Network Centrality,” (with James Pappas), Journal of Management Studies, 2007, 43 (3), 323-341.

“Business Unit Manager Influence on Corporate Level Strategy Formation,” (with Andrew Watson), Journal of Managerial Issues, 2005, 17: 2, 147-161.

“Tapping into Hospital Champions – Strategic Middle Managers,” (with James Pappas and Karen Flaherty), Health Care Management Review, 2004, 29: 1, 8-16.

“Social Networks and Strategic Knowledge:  A Study of Strategic Renewal from a Mid- Level Perspective,” (with James Pappas), Best Paper Proceedings, Academy of Management Annual Meeting, Denver, CO: August 2002.

“Idea Generation in Strategic Renewal,” (with S.W. Floyd), Best Paper Proceedings,
Academy of Management Annual Meeting, Chicago, Ill.: August 1999.

“Knowledge Creation and Social Networks in Corporate Entrepreneurship:  The Renewal of Organizational Capability,” Entrepreneurship:  Theory and Practice, 1999, 23: 3, 123-
144. (with S.W. Floyd).

“Middle Management Strategic Influence and Organizational Performance,” (with S.W. Floyd), Journal of Management Studies, 1997, 34: 465-485.

“Dinosaurs or Dynamos? Recognizing Middle Management’s Strategic Role,” (with
S.W. Floyd), Academy of Management Executive, 1994, 8: 47-57.

“Self-Confidence and Managerial Autonomy: Successor Characteristics Critical to Succession in Family Firms,” (with Steven Goldberg), Family Business Review, 1993, 6: 1, 55-73.

“Managing the transition from an R&D to a marketing-driven organization," (with L. Shea) Proceedings of the American Marketing Association Summer Educators' Conference, Chicago, 1993.

“Strategic Consensus:   The Foundation of Effective Implementation,” (with Steven W. Floyd), The Academy of Management Executive, 1992, 6: 27-39.

“Middle Management Involvement in Strategy and Its Association with Strategic Type,” (with S.W. Floyd), Strategic Management Journal, 1992, 13 (Special Issue): 153-167.

“Path Analysis of the Relationship Between Competitive Strategy, Information Technology, and Financial Performance in Small Banks,” (with S.W. Floyd), Journal of Management Information Systems, 1990, 7:1, 47-64.

“The Strategy Process, Middle Management Involvement, and Organizational Performance, (with S.W. Floyd), Strategic Management Journal, 1990, 11: 231-241.

“Strategic Process Effects on Consensus,” (with S.W. Floyd), Strategic Management Journal, 1989, 10: 295-302.

“Journal Peer Review:  A Comparison with Employee Peer Performance Appraisal” (with Karen Evans) Journal of Social Behavior and Personality 1987, 2 (4) 385-396.

[bookmark: Books]Books

Gal, G., Akisik, O. and Wooldridge, B. (Eds.) Sustainability and Social Responsibility:  Regulation and Reporting.  Springer Verlag Publishing.  2017.

Floyd, S.W. and Wooldridge, B. (Eds.) Handbook of Middle Management Strategy Process Research. Edward Elgar Publishing Limited. 2018.

Floyd, S.W. and Wooldridge, B.  Building Strategy From the Middle: Reconceptualizing Strategy Process.  Thousand Oaks:  Sage Publications Inc. 2000
· Part of Foundations of Organizational Science series edited by Dave Whetten (BYU) and Anne Huff (Colorado). Cited in Academy of Management Review, Academy of Management Journal, Strategic Management Journal, Journal of Management Studies. Selected by the Institute of Management Studies for distribution to its membership. Used in Ph.D. programs at U. Kentucky, U. Michigan, Cranfield University, University of St. Gallen, University of Strathclyde.

Floyd, S. W. and Wooldridge, B.  The Strategic Middle Manager:  Creating and Sustaining Competitive Advantage.  San Francisco:  Jossey-Bass Publishers. 1996.
· Cited in Academy of Management Review, Academy of Management Journal, Strategic Management Journal, Journal of Management, Journal of Management Studies and Academy of Management Executive. Featured in the international business press including The Economist, BBC-TV and radio and The Times of London.

[bookmark: Book_Chapters]Book Chapters

Wooldridge, B. and Floyd, S. W. (2018) Some Middle Managers are More Influential than Others:  An Approach for Identifying Strategic Influence.  In Floyd, S.W. and Wooldridge, B. (Eds.) Handbook of Middle Management Strategy Research. Edward Elgar Publishing Limited. 2018.
Ates, N.Y., Tarakci, M., Ahn, Y., Floyd, S. W., & Wooldridge, B. (2018) A Psychological Perspective on Middle Managers’ Strategic Championing Behavior.  In Floyd, S.W. and Wooldridge, B. (Eds.) Handbook of Middle Management Strategy Research. Edward Elgar Publishing Limited. 2018.

Gautier, J. & Wooldridge, B., (2018) Sustainability Ratings and Organizational Legitimacy:  The Role of Compensating Tactics.  In Gal, G., Akisik, O., and Wooldridge, W. (Eds)  Sustainability and Social Responsibility: Regulation and Reporting. Springer, 2018.

Wooldridge, B. and Canales, J. I. (2010)  Managerial Interplay:  Linking Intent to
Realized Strategy.  In Mazzola, P. and Kellermanns, F. W. (eds)  Handbook of Research on Strategy Process  Edward Elgar Publishing Limited.  Pages 208-239.

Schmid, T., Floyd, S. W. and Wooldridge, B. (2010) Putting the Manager Back Into the Picture:  The Value of a Strategy Process Perspective. In Mazzola, P. and Kellermanns,
F. W. (eds)  Handbook of Research on Strategy Process  Edward Elgar Publishing Limited.  Pages 142- 162.

Floyd, S. W., Ortiz-Walters, R., Wooldridge, B. and Kellermanns, F.W. “Aligning Internal and External Selection Environments: Effects of Social Context on the Development of Entrepreneurial Initiatives,” in Handbook of Entrepreneurship, Shaker Zahra (Ed), Cheltenham UK: Elger, 2007.

Wooldridge, B. and Floyd, S. W. “Forms of TMT Consensus and Organizational Change,” in Strategy Structure and Style, Howard Thomas, Don O’Neal, and Michel Ghertman (Eds.), John Wiley & Sons. 1997. Pp. 357-376.

“Middle Management Involvement in Strategy,” in Handbook of Business Strategy: 1991/1992 Yearbook.” Harold E. Glass and Mark A. Hovde (Eds.). Warren Gorham & Lamont. Ch. 8.

Book Review

Embedded Case Study Methods:  Integrating Quantitative and Qualitative Knowledge, by Roland W. Scholz and Olaf Tietje (2001) Thousand Oaks: Sage.  Review appears in Organizational Research Methods, 6 (4), October 2003, 502-504.
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Schmid, Alexandra and Bill Wooldridge.  “Strategically Relevant Tacit Knowledge and the Overlooked Third Party at the Apex of the Firm” Strategic Management Society, Berlin, September 2016.

Tarakci, Murat, Nufer, Yasin Ates, and Bill Wooldridge. "Middle Managers’ Divergent Strategic Behavior and Performance Aspirations", Strategic Management Society, Madrid, September 2014.

Canales, J. Ignacio and Bill Wooldridge. "Legitimizing Strategy: The Significance of Managerial Interplay in the Strategy Process", Strategic Management Society, Madrid, September 2014.

Wooldridge, Bill, and Anthony Pizzo. "Towards a Taxonomy of Middle Management Positions and
Their Impact on Strategy", Academy of Management, Philadelphia, August 2014.

Wooldridge, B. & Floyd, S.W. (2012) “Strategic Entrepreneurial Competence: The Managerial Knowledge Base Underlying the Process of Strategic Renewal.” Annual Meeting of the Academy of Management, Boston, MA.

Gauthier, J., & Wooldridge, B. (2012). Ratings Systems and Cognitive Models: The
Psychology of Sustainability. Annual Meeting of the Academy of Management, Boston, MA.

Wooldridge, B. and Cohen, D.G. The Virtuous Cycle: A Taxonomy Of The Managerial Know-How Linking Corporate Entrepreneurship And Organizational Learning. Presented at the 2010 Strategic Management Society Annual Meeting in Rome, October, 2010.

Cohen, D.G. and Wooldridge, B. If It Ain’t Broke: Strategy Process Capability in the Wake of CEO Succession. Presented at the 2009 Academy of Management Annual Meeting, Chicago, August 10, 2009.

“Managerial Interplay in Strategy Making” (with J. Ignacio Canales and Joaquim Vilá) Presented at the 27th International Strategic Management Society Conference, San Diego, October 2007.

“Managerial Knowledge and the Process of Strategic Renewal” (with S. W. Floyd) Presented at the 27th International Strategic Management Society Conference, San Diego, October 2007.  Finalist for Best Conference Paper for Practice Implications Award

“The Managerial Knowledge Base Underlying the Process of Strategic Renewal” (with S.
W. Floyd) Presented at the National Academy of Management Meetings, Philadelphia, August 2007.

“Guided Evolution Theory and Dynamic Capability Development: A Path Analytic Exploration” (with Terry Porter and Linda Peters) Presented at the National Academy of Management Meetings, Philadelphia, August 2007.

“The Role of Aesthetic, Social, and Pragmatic Knowledge in the Process of Strategic Renewal,” (with S. W. Floyd) Presented at the Beyond Knowledge Conference, Durham, UK, September 2006.

“The Impact of Lean Manufacturing on Family-Firm Performance and Internal Stakeholder Relationships,” (with Alan Robinson) Presented at the National Academy of Management Meetings, Atlanta, August, 2006.

Selected Other Papers Presented at Conferences

"Building strategy from the middle," (with S.W. Floyd) presented at Academy of Management Annual Meeting, Toronto, Canada. August 4-9, 2000.

“The Role of Emergent Initiatives in Strategic Renewal,” (with S. W. Floyd) presented at Annual Meeting of the Academy of Management, Chicago, Illinois: August 1999.

“Strategic Consensus: Transcending National Stereotypes,” (with S. W. Floyd) presented at the 14th Annual International Conference of the Strategic Management Society, Paris, France, 1994

"Transformation Frustrated: Closing the Gap between Intended and Realized Change,"(with S. W. Floyd) presented at the 12th International Annual Conference of the Strategic Management Society, London, England, October 1992.

"Types of Middle Management Involvement in Strategy," (with S. W. Floyd) presented at Annual Meeting of the Academy of Management, Miami, Florida, August 1991.

"Bridging the Gap Between Strategy and Operations: The Implications of Middle Management Involvement in Strategy," (with S. W. Floyd) presented at the 10th International Annual Conference of the Strategic Management Society Conference, Stockholm, Sweden, September 1990.

"The Strategic Decision Process and Bank Technology Strategy," (with S. W. Floyd) presented at the 9th Annual Strategic Management Society Conference, San Francisco, California, October,1989.

"Middle Management Involvement in Strategy, Consensus, and Organizational Performance," (with S. W. Floyd) presented at the Annual Meeting of the Academy of Management, Washington, DC, August,1989.

"The Role of Product, Process, and Support Information Technologies in Bank Strategy and Performance," (with S. W. Floyd and W. D. Wilsted) presented at the Annual Meeting of the Academy of Management, Anaheim, California, August,1988.

[bookmark: _GoBack]Grants and Research Awards

“Management Information Systems Strategy in the Therimage Division,” (with S.W. Floyd and J. Litterer), Dennison Manufacturing Corporation, August 1989.

“Impact of Managerial Cognition on New Product Decision,” (with E. Iyer, G. Gal, C. Stubbart, and S.W. Floyd) School of Management Seed Money Grant, University of Massachusetts, 1990.

1992 Outstanding Research Award (with Steven Goldberg) Family Firm Institute.

2006 Research Fellow -- $5,000 research stipend (with Alan Robinson) – Family Owned Business Institute, Seidman College of Business, Grand Valley State University.

“Extending Capabilities in an Emerging Cluster of Specialty Service Businesses in the Pioneer Valley,” $10,000 research grant (with Marta Calás) – Public Service Endowment Grant, University of Massachusetts.
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Journal of Management – Editorial Board Member.

Journal of Management Studies – Editorial Board Member.

Strategic Management Society – Strategy Process Interest Group Chair – 2011
Program Chair – Strategy Process Interest Group – 2010 Associate Program Chair – Strategy Process Interest
Group – 2009
At large representative -- Strategy Process Interest Group -- 2007 -2009


Ad hoc reviewer for Strategic Management Journal Ad hoc reviewer for Academy of Management Review Ad hoc reviewer for Academy of Management Journal Ad hoc reviewer for Organization Science
Ad hoc reviewer for Journal of Management Inquiry
Ad hoc reviewer for Journal of Management Information Systems.
