Online MBA Program
New Student Orientation

UMassAmbherst | scnbers School

of Management




Advising Team

S Fad i

/ % s J \\ T M

Joanna Czarniecki Cerrianne Fisher Lea Herrick MaryBeth Kimball Syde Orange
Academic Advisor Academic Advisor Academic Advisor Academic Advisor Academic Advisor

Director of New Business
& Administration for
Professional Programs

UMassAmbherst | scnbers School

of Management




eadership Team

Traci J. Hess Judith Bree
Associate Dean of Graduate Programs Executive Director of
Douglas & Diana Berthiaume Endowed Professional Programs

Professor of Information Systems

UMassAmbherst | scnbers School

of Management




Student Orientation Table of Content

1. Getting started
. Meet your advisor
. Student systems
. Tips for success
2. MBA curriculum
. Degree requirements
. Focus areas
3. Course enrollment process
. Textbooks
. Academic calendar
4. Student resources
. Online learning & tech support
. Tuition & financial aid
. Veterans’ services
. Career services
5. Looking forward to Graduation!

UMassAmbherst | scnbers School

of Management




Getting Started

Isenberg School
of Management

UMassAmbherst




Meet Your Advisor

You will find your assigned advisor on your student center in SPIRE

* We offer academic advising at
every stage of your academic
journey.

e Each student is assigned a
dedicated advisor to assist with
any academic questions or
concerns.

* Reach out to your assigned
advisor using our advisor page.

Isenberg School
of Management

UMassAmbherst

Priscilla's Student Center

¥ Academics

Enroliment
Schedule Builder

Other Academic

[* Select ...

v]@

Try New Interfacel

D Finances

D Personal Information

> Expected Graduation Term

D Residential Life

[ Deadlines EJ URL
This Week's Schedule
Class Schedule
52 = | SCH-MGMT 689-04 TBA
B | & LEC (23057) On-Line
52 = SCH-MGMT 783-01 TBA
B B e o) On-Line

Weekly Schedule p-
Enroliment Shopping Cart b

¥ Message Center

About the Message Center

You have NO messages in your
Message Center.

>

Search for Classes

Share My information

Holds

To Do List
Milestones
Enrollment Dates

¥ Primary Advisor
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Primary: Part-Time MBA

Primary Program Advisor

Syde Orange
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More advisor info



https://www.isenberg.umass.edu/programs/masters/mba/online/advising/resources

How Can Your Advisor Help?

* Assist with registration and course selection

 Remind you about upcoming deadlines, key academic
calendar dates, and opportunities for professional development

 Confirm degree progress when requested

* Work with the Graduate Records Office to confirm degree completion
* Review transfer credit and waiver requests

* You are always welcome to set up an advising appointment when you need to chat,
or send a quick email if you have a question!
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Student Systems

UMass uses a single sign-on protocol for all online tools. Use your NetID & password for all logins.

SP‘ RF ™M Online Learning

University of Masischusetts Anberst

Google Mail in Blackboard Learn

Course Enrollment « Email — check frequently * Online learning
platform

Bursar bills » Google apps

» Access to classes
given one week prior

Holds & to-dos to semester start

Transcripts & grades

Personal information
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Ips for Success

* Read all communications from your advisor & MBA Program

e Refer to Online MBA Student Resource Page

* Review your degree requirements

e Schedule advising appointments

* Enroll promptly for classes when registration opens

e Refer to the Graduate Student Handbook

* Check important semester dates on the Academic Calendar

« Communicate with faculty

* Contact your advisor before missing a Fall or Spring term
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https://www.isenberg.umass.edu/programs/masters/mba/online/advising/resources
https://www.isenberg.umass.edu/sites/default/files/2022-01/Online_MBA_Checklist.pdf?1642788255
https://www.isenberg.umass.edu/programs/masters/mba/online/advising/resources
https://www.umass.edu/graduate/policies/handbook/education-records
https://www.umass.edu/uww/academic-calendar
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Isenberg Online MBA UMassAmbherst
Degres Requiremeants Checklist
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MBA Focus Areas

MBA Focus Areas

« A focus area can be added or

removed from your plan at any - Business Analytics
time
* We highly recommend finalizing * Entrepreneurship

all plans that include a focus

prior to the halfway point * Finance

e 0 leted f ini ‘
nce completed, your focus area * Healthcare Administration

will only be reflected on your

transcript o Marketing
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https://www.isenberg.umass.edu/programs/masters/mba/online/focus-areas
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Course Enrollment Process

* Promptly enroll in classes when registration opens
 Complete course enrollment in SPIRE, courses will be listed as “UWW (CPE)” courses

e Refer to our Registration Tutorial

 Refer to the Browse All Courses page to review course syllabi ahead of time

* Prepare to dedicate 10 hours per week, per 3 credit class, during 14-week session
e Utilize preview week — one week prior to the first day of classes

* Review important dates before the semester begins such as ADD/DROP deadline
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https://echo360.org/media/71f48387-dd84-4d6f-8c2a-9c81abbac66b/public
https://www.isenberg.umass.edu/programs/masters/mba/online/academics/browse-all-courses

extbooks

Required textbooks and materials will always be
listed in the instructor’s syllabus. You can also find a
textbook summary on SPIRE, following these steps:

* Loginto SPIRE

* Inyour student center, select drop-down menu
“Other Academic”

e Select class schedule
e Select term

* Select “View/Purchase Textbooks on eCampus”
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My Class Schedule Search for Classes Add Drop

My Class Schedule

Select Display Option ® List View

Spring 2020 | Graduate | U. of Massachusetts Amherst

View/Purchase Textbooks on eCampus
Class Schedule Filter Options

¥/ Show Enrolled Classes
Show Dropped Classes
Show Waitlisted Classes

Filter

SCH-MGMT 633 - Financial&ManagerialAccounting

Status Units Grading
Graduate
School
Enrolled 4.00 Letter
Grading
C'l‘f;s Section Component Days & Times Room
50637 01 Lecture On-Line

Swap Edit

Grade Deadlines
By
Instructor Start/End Date URL

Pamela Trafford

Weekly Calendar View

Change Term

01/21/2020 - [
04/29/2020 &

Printer Friendly Page




Academic Calendar

Fall

Winter Spring Summer

(required) (required)
« September - December « December - February » February - May » May - August
» 14 weeks * 6 weeks » 14 weeks 1 ten-week option and/or
* Enrollment opens * Enrollment opens * Enrollment opens « 2 six-week options
in June in October in November
* Enrollment opens
in March
Isenberg School
UMassAmbherst 5

of Management




Student Resources

Isenberg School
of Management

UMassAmbherst




Online Learning & Tech Support

New to online learning? University of Massachusetts Amherst, University Without
Walls (UWW) provides numerous tutorials and guidelines to help you prepare for a
successful semester of online learning. The Student Orientation & Resource Area

includes the following resources:

* Get Ready Checklist * Video Conferencing Guidelines

* Navigating Blackboard Learn * Blackboard Learn offers 24/7 support

* Discussions, Assignments, Tests  UMass IT can help with Net ID, Email
& Quizzes and Spire

UMassAmbherst | scnbers School

of Management



https://confluence.umassonline.net/pages/viewpage.action?pageId=116687605

uition

Current Tuition & Fees

e $925 per credit

e S$507 entrance fee (one-time)

* S60 registration fee (per term)
Bills & Payments

e Bills are posted around the 15th of
each month in SPIRE

* Contact the UMass Bursar’s for payment details
and payment plan options
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Priscilla’s Student Center

Enroliment
Schedule Builder

Other Academic
* Select ..

Try New Interface!

¥ Finances

My Account

Account Summary by Term
Mass Pirg/Child Care Waiver
Health Insurance Waiver
Endowed Scholarship Donation
Meal Plan

Undergrad Supplemental Meals
View/Pay Bill

Request Paper Check Refund
Excess Express

View/Consent 1098T

Third Party Payment Form

(3% Deadiines [ URL

This Week's Schedule

Class

[56 @ SCH-MGMT 597FA-01

"® = | LEC (38540)

Financial Aid
View Financial Aid

Graduate Student Employment
GEO Insurance Cost Reduction
GEQ Payroll Deduction

Review Graduate Appointments

Schedule

CPE Class with
Moodle

Weekly Schedule p
Enroliment Shopping Cart b




Financial Aid

You may apply for student loans through the University of
Massachusetts, Financial Aid Services Office

Important:

* You must complete FAFSA in order to be considered for aid

* You must be enrolled in a minimum of 6 credits per semester to
be eligible

* Not available to international students

UMassAmbherst | scnbers School

of Management



https://www.umass.edu/financialaid/financial-aid-services
https://www.umass.edu/umfa/continuing-ed/apply

Veteran Services

Veteran Financial Aid Benefits

 UMass Amherst has a dedicated
Veteran Services Office to assist you with your

military benefits and available tuition assistance.

* Contact: Lynn Gates
vetbenefits@umass.edu
413.545.5792 tel
413.577.2471 fax
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http://www.umass.edu/veterans/
mailto:http://www.umass.edu/veterans/

Career Services

Visit IConnect for career-related resources for online MBA students, including:

e Jobs and career opportunities

 Networking events

« Company information sessions m CO n n ec 't
 Career workshops

* Industry insights

 Guides to careers in your industry

* Schedule a one-on-one career coaching session
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https://iconnect.isenberg.umass.edu/channels/online-mbas/?_gl=1*13rk215*_gcl_aw*R0NMLjE2NTI4MTI4MjIuQ2p3S0NBandqNDJVQmhBQUVpd0FDSWhBRHVXTERmS1d3Nkhxd1phaG91RUhUWEZGTVh2b1kyYzB6NlZWUVQzRXEzemJONUgzcXpYQ014b0NaLVlRQXZEX0J3RQ..*_ga*MTgxNjYwNzEzMC4xNTA1MzE1MzE5*_ga_21RLS0L7EB*MTY1MjgxMjgyMS4zNDYuMS4xNjUyODE3NDE5LjA.&_ga=2.61263788.1886896855.1652707935-1816607130.1505315319&_gac=1.219213675.1652812822.CjwKCAjwj42UBhAAEiwACIhADuWLDfKWw6HqwZahouEHTXFFMXvoY2c0z6VVQT3Eq3zbN5H3qzXCMxoCZ-YQAvD_BwE
https://iconnect.isenberg.umass.edu/channels/online-mbas/?_gl=1*13rk215*_gcl_aw*R0NMLjE2NTI4MTI4MjIuQ2p3S0NBandqNDJVQmhBQUVpd0FDSWhBRHVXTERmS1d3Nkhxd1phaG91RUhUWEZGTVh2b1kyYzB6NlZWUVQzRXEzemJONUgzcXpYQ014b0NaLVlRQXZEX0J3RQ..*_ga*MTgxNjYwNzEzMC4xNTA1MzE1MzE5*_ga_21RLS0L7EB*MTY1MjgxMjgyMS4zNDYuMS4xNjUyODE3NDE5LjA.&_ga=2.61263788.1886896855.1652707935-1816607130.1505315319&_gac=1.219213675.1652812822.CjwKCAjwj42UBhAAEiwACIhADuWLDfKWw6HqwZahouEHTXFFMXvoY2c0z6VVQT3Eq3zbN5H3qzXCMxoCZ-YQAvD_BwE

Other Student Services

 Library Resources

e Distance Learning Student Card

e Center for Counseling and Psychological Health
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https://guides.library.umass.edu/business?_gl=1*1esylbo*_gcl_aw*R0NMLjE2NTI4MTI4MjIuQ2p3S0NBandqNDJVQmhBQUVpd0FDSWhBRHVXTERmS1d3Nkhxd1phaG91RUhUWEZGTVh2b1kyYzB6NlZWUVQzRXEzemJONUgzcXpYQ014b0NaLVlRQXZEX0J3RQ..*_ga*MTgxNjYwNzEzMC4xNTA1MzE1MzE5*_ga_21RLS0L7EB*MTY1MjgxMjgyMS4zNDYuMS4xNjUyODE3NTI3LjA.&_ga=2.132442894.1886896855.1652707935-1816607130.1505315319&_gac=1.114516725.1652812822.CjwKCAjwj42UBhAAEiwACIhADuWLDfKWw6HqwZahouEHTXFFMXvoY2c0z6VVQT3Eq3zbN5H3qzXCMxoCZ-YQAvD_BwE
https://www.umass.edu/ucard/content/distance-learning-id-card?_gl=1*jmcxhc*_gcl_aw*R0NMLjE2NTI4MTI4MjIuQ2p3S0NBandqNDJVQmhBQUVpd0FDSWhBRHVXTERmS1d3Nkhxd1phaG91RUhUWEZGTVh2b1kyYzB6NlZWUVQzRXEzemJONUgzcXpYQ014b0NaLVlRQXZEX0J3RQ..*_ga*MTgxNjYwNzEzMC4xNTA1MzE1MzE5*_ga_21RLS0L7EB*MTY1MjgxMjgyMS4zNDYuMS4xNjUyODE3NDY0LjA.&_ga=2.39774371.1886896855.1652707935-1816607130.1505315319&_gac=1.188482394.1652812822.CjwKCAjwj42UBhAAEiwACIhADuWLDfKWw6HqwZahouEHTXFFMXvoY2c0z6VVQT3Eq3zbN5H3qzXCMxoCZ-YQAvD_BwE
https://www.umass.edu/counseling/resources/umass-student-support-resources
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Graduation

Commencement Events are held once per year in May.
All graduating students are invited to attend!

Degree Completion Dates

* September: Degree requirements completed in summer

* February: Degree requirements completed in fall or
. Important Forms
winter

. ) ) Degree Required for all students
* May: Degree requirements completed in spring Eligibility Form
Commencement Required for students
] ) Participation Form participating in
Note: Diplomas are mailed to you about 2 months after commencement events

degree date
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Contact Us
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Joanna Czarniecki Cerrianne Fisher Lea Herrick MaryBeth Kimball Syde Orange
Academic Advisor Academic Advisor Academic Advisor Academic Advisor Academic Advisor

Director of New Business
& Administration for
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https://www.isenberg.umass.edu/people/lea-herrick
https://www.isenberg.umass.edu/people/joanna-czarniecki
https://www.isenberg.umass.edu/people/cerrianne-fisher
https://www.isenberg.umass.edu/people/syde-orange
https://www.isenberg.umass.edu/people/marybeth-kimball
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