Hospitality Sales
HTM 332

Instructor: Erun Tlerney, PhuD.

Offiwee: 204A Flnt Lok

Contoct: 545-2588 or eetierney@ht.umass.edu

Clossy Howry:  Tuesday/Thursday 1:00-2:15pwm, 2:30-3:4-5pm
Office Howry: Tuesdoay/Thuwrsday 12:00pm — Lpm

Cowrse Deseription: The cowrse foeuses on the nterpersonal
Studenty will gain an wnderstonding of the sales &
marketing functions uv hosputality furms:  Iw particeundlar,
studenty wll obtoiin a working knowledge of how-
hosputality furms use personal selling concepts to- inerease

reaevrures,

Cowrse Text: Siguaws J. and D. Bojanic (2004), Hoxpitaldty Sales:
Selling Smarter. Cliftone Park, NJ: Thomson/Delmar
Learning. (ISBN: 1-4018-3478-7]

Course Reguivrements: Students are responsible for all materials un
Hre test and those presented un class by the wstructor and
oy guest speokers. Studenty are expected to- attend clasy
o a regular basiy and they will be penalized iof they misy
more thaw fuve clasy meetings: There are Huree examy and


mailto:etierney@ht.umass.edu
mailto:etierney@ht.umass.edu

Course Grade: The final grade  bosed on a total of 300 pointy.
eacih of tihe Huree exomy B wortiv 100 pounts. Aw optional
final exam will be gvew for thvose students wisiving to-
umprove thelr grade. [f a student chooses Halsy option, Hheir
lowest grade from one of the flrst 3 exams will be dropped
and replaced witv He grade of tihe funal exam.

Grode Averoge Pounty| Grade Average  Poundty
A 94-100 270-300 C 73-76.9 165-184
A- 90-93.9 250-269 C- 70-72.9 150-164
B+ 87-89.9 235-2449 D+ 67-69.9 135-149
5] 83-86.9 215-234 D 60-66.9 100-134
B- 80-82.9 200-214 F < 60 9 or
Less
C+ 77-79.9 185-199
Cowurse Owtlne
Week Chapter(s) Date Description
1 1 Sept 4, 6 Overview of Hospifality Sales
2 2 11,13 Prospecting and Preapproaciv
3 3 18, 20 Approaciv by Adapting Social

4 4,5 25,27 Novwerbal Comm.; Openingsy
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Exom #1, Refurn Exonn
Probing for Neeos
Presentfotion

Handling Objections ,
Goiniing Commitment

Post-Sale Follow—up
Exam #2, Refurn Exom
Proposals/ Contracts
Servicing the Meeting
Personal Selling Tooly

Revenue Management; Exom

Refurn Examm, Reatew

17 Funal Exawm (optional)
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